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	Customers
	
	Customer Group A
	Customer Group B
	Customer Group C

	Use 3
Storage space
	Classification by gender (male)
Males prefer to use phones with big storage memories. They also need memories with expandable memories since they have a lot of information to store.
	Classification by gender (female). Females need phones with less storage memories, this means that there is no need of them acquiring phones with expandable memories. They have less information to store and some of their data can be erased to give room for others.
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	Classification by age (10-18 years)
These group does not need phones with big memories since they have no data to store and if need be, they only require insignificant memory.

	Use 2
Screen size
	Classification by age (19-25 years). These group requires a phone which has a big screen since they will be streaming live or watching movies in their phones.
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	Classification by age (26-onwards). These group requires a phone with a medium screen size since they have less to watch in their phones.
	Classification by age (10-18 years). These group needs phones with small screens since there is nothing they can watch in their phones. They also do not have to display text like a PDF.

	Use 1
Cameras 
	Classification by age (10-18 years). These group needs a camera that is not that strong since they do not have the need to base more on clarity.
	Classification by age (19-25 years). These group requires cameras that are very powerful since they are at their prime years and they desire clear pictures among other things.
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	Classification by age (26-onwards). These group does not have much time to take clear pictures though they are other things they might desire to be clear but they are minimal, hence, no need for strong cameras.



Customers differ in their preferences of features of a phone following their age and sex. For instance, male customers do not require phones with large storage space whereas male customers need phones with large storage space. In addition to that, age is another determinant when it comes to preference regarding a phone, those who are 19-26 years require phones with large storage space.



